
I regret to inform you that I will be on a medical leave, effective Friday, June 4, 2021, of unknown duration. This 
means I will not be able to be your family doctor for now.

For medical reasons, I would be unable to provide the reliable high quality of care that I had committed to you. I have
been advised by my treating medical team this leave is necessary. 

I am sorry for the disruption in your medical care this may cause, and the lack of notice.

Unfortunately, due to a lack of additional physicians, the Port Augusta/Crown Isle clinics will be unable to reliably 
assume the care of most of my patients. This may change with new physicians in the future, and I encourage you to 
check back with the clinic periodically. 

I understand this may be upsetting and disruptive, particularly to patients with complex care needs - the clinic will 
reach out to patients with specific identified complex care needs and is making arrangements for an alternative 
family doctor for this group.

Patients can register for a new family doctor with the HealthLink Health Connect Registry at 
https://www.healthlinkbc.ca/health-connect-registry/comox-valley or by calling 8-11. Our Comox Valley Division 
of Family Practice is aware of this situation and actively working to recruit new physicians to the region.

Medical records will continue to be stored at Port Augusta Family Practice until June 30/2021 and thereafter with a 
secure, licensed third party MedRecords - the Port Augusta Clinic will be able to provide you with this information. 

As part of this process, I am required to change my license status to "Temporary Inactive" with the College of 
Physicians and Surgeons of BC. Unfortunately this means that prescriptions and standing orders beyond June 4 will 
no longer be accepted by pharmacies and labs. Pharmacies may be able to provide short-term refills. You can seek 
immediate medical care in the Comox Valley at the Washington Park/Urgent Care clinic 250-334-9241 or Wal-Mart 
Walk-In 250-334-1512, and in the Parksville/Qualicum region at Oceanside Urgent Care Centre 250-951-9550.

I am grateful to have had the privilege to be your family doctor.

Respectfully,

Dr. Alex Nataros
Port Augusta Family Practice
250-941-1194
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